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Negotiation Excellence: Successful Deal Making was written by leading negotiation experts from top-rated
universitiesin the USA and in Asia and its objective is to introduce the readers to the theory and best
practices of effective negotiation. The book includes chapters ranging from: preparing and planning well for
successful negotiations; building relationships and establishing trust between negotiators; negotiating
creatively to create mutual value and win-win; understanding and dealing with negotiators from different
cultures; and to managing ethical dilemmas.

In addition to emphasizing the link between theory and practice, Negotiation Excellence: Successful Deal
Making includes deal examples such as: Renault-Nissan alliance; mega-merger between Arcelor and Mittal
Steel; Kraft Foods' acquisition of Cadbury PLC, Walt Disney Company's negotiation with the Hong Kong
government; and Komatsu, a Japanese firm's negotiation with Dresser, an American firm.

Contents:

- Introduction: Adding Value through Negotiation (Michael Benoliel)

- Planning and Preparing for Effective Negotiation (Meina Liu & Sabine Chai)

- Setting (and Choosing) the Table: The Influence of the Physical Environment in Negotiation (Graham
Brown)

- Negotiation Approaches. Claiming and Creating Value (Jill M Purdy)

- Creativity in Negotiations (Joachim Hiffmeier & Guido Hertel)

- Social Capital in Negotiation: Leveraging the Power of Relational Wesalth (Ariel C Avgar & Eun Kyung
Lee)

- Trust Building, Diagnosis, and Repair in the Context of Negotiation (Donald L Ferrin, Dejun Tony Kong &
Kurt T Dirks)

- Power and Influence in Negotiations (Min Li & Julie Sadler)

- Power and Influence in Sales Negotiation (Ababacar Mbengue, Joél Sohier & Patrice Cottet)

- Negotiation Strategy (Brosh M Teucher)

- Personality and Negotiation (Alice F Suhlmacher & Christopher K Adair)

- Judgment Bias and Decision Making in Negotiation (William P Bottom, Dejun Tony Kong & Alexandra A
Mislin)

- The Role of Gender in Negotiation (E Layne Paddock & Laura J Kray)

- Physiology in Negotiations (S1rithi Prasad & Jayanth Narayanan)

- Understanding Negotiation Ethics (Kelvin Pang & Cynthia SWang)

- Navigating International Negotiations: A Communications and Social Interaction Style (CSIS) Framework
(Nancy R Buchan, Wendi L Adair & Xiao-Ping Chen)

- Building Intercultural Trust at the Negotiating Table (Sujin Jang & Roy Chua)

- Negotiating the Renault-Nissan Alliance: Insights from Renault's Experience (Sephen E Weiss)

- The Arcelor and Mittal Steel Merger Negotiations (Gregor Halff)

- The Emotional Underbelly of Collaboration: When Palitics Collide with Need (Daniel L Shapiro)

- The Role of Negatiation in Building Intra-Team and Inter-Team Cooperation (Helena Desivilya Syna)

- The Role of Communication Mediain Negotiations (Shira Mor & Alexandra Suppes)

- Negotiation via Email (Noam Ebner)



Reader ship: Students, researchers and entrepreneurs who are interested in the topics of Negotiation and
Persuasion.
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From reader reviews:
DorisRice

Do you one among people who can't read satisfying if the sentence chained in the straightway, hold on guys
thiskind of aren't like that. This Negotiation Excellence: Successful Deal Making book is readable through
you who hate the straight word style. Y ou will find the info here are arrange for enjoyable reading
experience without leaving actually decrease the knowledge that want to provide to you. The writer
regarding Negotiation Excellence: Successful Deal Making content conveys objective easily to understand by
alot of people. The printed and e-book are not different in the content but it just different such asit. So, do
you nonethel ess thinking Negotiation Excellence: Successful Deal Making is not loveable to be your top
checklist reading book?

Robert Bartlett:

In this period globalization it isimportant to someone to get information. The information will make
someone to understand the condition of the world. The healthiness of the world makes the information much
easier to share. You can find alot of recommendations to get information example: internet, classifieds,
book, and soon. Y ou will see that now, alot of publisher that will print many kinds of book. The book that
recommended to you personally is Negotiation Excellence: Successful Deal Making this publication consist a
lot of the information in the condition of thisworld now. This specific book was represented just how can the
world has grown up. The vocabulary styles that writer make usage of to explain it is easy to understand.
Often the writer made some analysis when he makes this book. That's why this book suited all of you.

Debra Davis;

Reserve is one of source of knowledge. We can add our understanding from it. Not only for students but in
addition native or citizen want book to know the up-date information of year in order to year. Aswe know

those publications have many advantages. Beside we add our knowledge, can bring us to around the world.
Through the book Negotiation Excellence: Successful Deal Making we can take more advantage. Don't one
to be creative people? To become creative person must choose to read a book. Merely choose the best book
that suitable with your aim. Don't be doubt to change your life at this book Negotiation

Excellence: Successful Deal Making. Y ou can more pleasing than now.

Jennifer Lewis:

Reading a guide make you to get more knowledge from it. Y ou can take knowledge and information from
your book. Book iswritten or printed or illustrated from each source that will filled update of news. In this
particular modern eralike today, many ways to get information are available for you. From media social just
like newspaper, magazines, science book, encyclopedia, reference book, new and comic. Y ou can add your
understanding by that book. Do you want to spend your spare time to spread out your book? Or just in search
of the Negotiation Excellence: Successful Deal Making when you necessary it?
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