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Your fun and easy introduction to Salesforce.com and its latest tools

The frontrunner in the customer relationship management (CRM) market, Salesforce.com has a rapidly
expanding influence over the way companies across the globe interact with their clientele. Salesforce.com
For Dummies lends you an edge in building those relationships and managing your company?s sales,
marketing, customer service, and support operations. With this accessible guide, you will learn how to
organize contacts, schedule business appointments, use forecasting tools to predict upcoming sales, make
accurate projects based on past performance, and more.

Covers the latest enhancements to Salesforce.com, the world?s most popular customer relationship●

management software, and explains how to choose the right configuration to suit your business needs
Written by Salesforce.com insiders with years of expertise in CRM services●

Details how to personalize your system, prospect leads, manage accounts and partners, develop contacts,●

track products, calculate forecasts, drive demand, utilize service and support, share insights with Chatter,
enhance your online marketing, and more

Close deals faster, gain real-time visibility into sales, and collaborate instantly with help from Salesforce.com
For Dummies.
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From reader reviews:

Brian Street:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite book and reading a publication. Beside you can solve your trouble; you can add
your knowledge by the reserve entitled Salesforce.com For Dummies. Try to make the book Salesforce.com
For Dummies as your pal. It means that it can to become your friend when you really feel alone and beside
that course make you smarter than ever. Yeah, it is very fortuned for you personally. The book makes you a
lot more confidence because you can know almost everything by the book. So , let's make new experience
and also knowledge with this book.

Sean Bass:

What do you regarding book? It is not important along? Or just adding material when you really need
something to explain what you problem? How about your free time? Or are you busy man? If you don't have
spare time to accomplish others business, it is make you feel bored faster. And you have extra time? What
did you do? Everyone has many questions above. The doctor has to answer that question due to the fact just
their can do in which. It said that about e-book. Book is familiar on every person. Yes, it is right. Because
start from on guardería until university need that Salesforce.com For Dummies to read.

Jimmie Houck:

Now a day individuals who Living in the era where everything reachable by match the internet and the
resources included can be true or not call for people to be aware of each information they get. How many
people to be smart in having any information nowadays? Of course the correct answer is reading a book.
Looking at a book can help people out of this uncertainty Information especially this Salesforce.com For
Dummies book as this book offers you rich information and knowledge. Of course the info in this book
hundred percent guarantees there is no doubt in it everbody knows.

Douglas Moskowitz:

Reading a book for being new life style in this calendar year; every people loves to study a book. When you
study a book you can get a large amount of benefit. When you read books, you can improve your knowledge,
due to the fact book has a lot of information onto it. The information that you will get depend on what sorts
of book that you have read. In order to get information about your analysis, you can read education books,
but if you act like you want to entertain yourself you can read a fiction books, these us novel, comics, and
soon. The Salesforce.com For Dummies provide you with a new experience in reading a book.
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