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Measuring the performance of public agencies and programmes is essential to ensure that citizens enjoy
quality services and that governments can be sure that taxpayers receive value for money. As such, good
performance measurement is a crucial component of improvement and planning, monitoring and control,
comparison and benchmarking and also ensures demacratic accountability. This book shows how the
principles, uses and practice of performance measurement for public services differ from those in for-profit
organisations, being based on the need to add public value rather than profit. It describes methods and
approaches for measuring performance through time, for constructing and using scorecards, composite
indicators, the use of league tables and rankings and argues that data-envel opment analysisis a useful tool
when thinking about performance. This demonstrates the importance of allowing for the multidimensional
nature of performance, as well as the need to base measurement on a sound technical footing.
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From reader reviews:
Helen Mota:

Reading a publication tends to be new life style in this particular era globalization. With examining you can
get alot of information that may give you benefit in your life. With book everyone in thisworld can easily
share their idea. Books can also inspire alot of people. A great deal of author can inspire their own reader
with their story or perhaps their experience. Not only the storyplot that share in the books. But a so they
write about the information about something that you need example. How to get the good score toefl, or how
to teach your young ones, there are many kinds of book which exist now. The authorsin this world always
try to improve their proficiency in writing, they also doing some research before they write for their book.
One of them is this Measuring the Performance of Public Services.

Victor Brown:

The book with title Measuring the Performance of Public Services haslot of information that you can
understand it. Y ou can get alot of help after read this book. This particular book exist new knowledge the
information that exist in this reserve represented the condition of the world at this point. That is important to
yo7u to be aware of how the improvement of the world. Thiskind of book will bring you inside new era of
the syndication. Y ou can read the e-book in your smart phone, so you can read the idea anywhere you want.

Judy Brewer:

Aswe know that book is essential thing to add our information for everything. By a book we can know
everything we wish. A book isalist of written, printed, illustrated or blank sheet. Every year has been
exactly added. This reserve Measuring the Performance of Public Services was filled about science. Spend
your spare time to add your knowledge about your technology competence. Some people has different feel
when they reading the book. If you know how big benefit from a book, you can truly feel enjoy to read a
book. In the modern eralike right now, many ways to get book you wanted.

Josephine Widman:

That publication can make you to fedl relax. Thiskind of book Measuring the Performance of Public
Services was colorful and of course has pictures on there. As we know that book Measuring the Performance
of Public Services has many kinds or style. Start from kids until youngsters. For example Naruto or Private
eye Conan you can read and believe that you are the character on there. Therefore, not at all of book usually
are make you bored, any it can make you feel happy, fun and unwind. Try to choose the best book to suit
your needs and try to like reading in which.
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