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Designed as a text for upper-level undergraduate-and graduate-level courses in public administration, public
management, public policy, organizational behavior, this book looks at how people work effectively in
public organizations. Written entirely by experienced practitioners, the text is unique in that it addresses
throughout both the practical concerns of the working administrator and those of the theorist. By using their
own on-the-job experiences as illustrative samples, the contributors clearly demonstrate how theory can
improve practice and how practice can be used to generate theories.

Following an introductory chapter by the editor on the role of practitioners in the intellectual development of
public administration, the text is divided into four sections. Part One, on the individual in public
organizations, covers the ways in which managers learn and teach, presents an alternative contemplative
paradigm of organizational behavior, and explores the role of the heroic individual in public administration.
Part Two focuses on other people and public organizations, examining such issues as organizational learning,
internal evaluation in organizations, organizational pathologies, and controlling conflict. Turning to the
question of structure and public organizations, the contributors address ways in which organizational
structure can be influenced, describe a learning model of organization, identify archetypes in organizations,
and analyze the structure of power in public organizations. The final section looks at the management and
leadership skills necessary to be successful in public administration.
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From reader reviews:

William Riser:

In other case, little individuals like to read book How Public Organizations Work: Learning from
Experience. You can choose the best book if you love reading a book. So long as we know about how is
important a new book How Public Organizations Work: Learning from Experience. You can add knowledge
and of course you can around the world with a book. Absolutely right, mainly because from book you can
understand everything! From your country till foreign or abroad you will end up known. About simple factor
until wonderful thing it is possible to know that. In this era, we are able to open a book or perhaps searching
by internet product. It is called e-book. You may use it when you feel uninterested to go to the library. Let's
examine.

Erin Chretien:

The experience that you get from How Public Organizations Work: Learning from Experience may be the
more deep you looking the information that hide within the words the more you get thinking about reading it.
It doesn't mean that this book is hard to be aware of but How Public Organizations Work: Learning from
Experience giving you excitement feeling of reading. The copy writer conveys their point in specific way
that can be understood through anyone who read it because the author of this e-book is well-known enough.
This book also makes your vocabulary increase well. Making it easy to understand then can go along with
you, both in printed or e-book style are available. We propose you for having this How Public Organizations
Work: Learning from Experience instantly.

Marguerite Boutte:

Spent a free the perfect time to be fun activity to perform! A lot of people spent their free time with their
family, or their own friends. Usually they accomplishing activity like watching television, gonna beach, or
picnic from the park. They actually doing same task every week. Do you feel it? Will you something
different to fill your own personal free time/ holiday? Might be reading a book could be option to fill your
free time/ holiday. The first thing that you ask may be what kinds of reserve that you should read. If you
want to try out look for book, may be the reserve untitled How Public Organizations Work: Learning from
Experience can be very good book to read. May be it might be best activity to you.

Jennifer Buster:

A lot of e-book has printed but it differs. You can get it by world wide web on social media. You can choose
the top book for you, science, comedian, novel, or whatever by searching from it. It is called of book How
Public Organizations Work: Learning from Experience. You can contribute your knowledge by it. Without
departing the printed book, it could add your knowledge and make you actually happier to read. It is most
significant that, you must aware about guide. It can bring you from one location to other place.
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