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Power struggles are a common occurrence in everyday life, affecting individuals in every stage of life. Those
involved in conflicts often have no idea how to resolve them. This book discusses the hows and whys of
conflict and provides easy-to-use solutions for most situations, and its focus is on the role of emotion.
According to the authors, conflict results from the way in which one views one's personal power, views
largely influenced by personal emotions. The authors, therefore, begin by a close consideration of personal
emotions. They offer ways to pinpoint emotions and understand how they bring about the classic roles of the
conflict scenario: Victim, Persecutor, Instigator, and Rescuer. The authors examine how emotions can serve
productive purposes and how they can be used to minimize and eliminate serious conflict. The text includes
vignettes, anecdotes, personal inventories, illustrations, and concrete exercises.

We all have power struggles affecting each of us in every stage of our life, nearly every day. We all get
wrapped up in conflicts, but often have no idea how to resolve them. This book dicusses the hows and whys
of conflict and provides easy-to-use solutions for most situations. The focus is on the role of emotion.
Conflict results from the way in which we view our own power, and our views on power are largely
influenced by our emotions. So we must begin by looking closely at our emotions. Fisher and Sharp guide us
to pinpoint those and see how emotions move us into playing one of the classic roles in conflict - Victim,
Persecutor, Instigator or Rescuer. And we learn how emotions can play productive purposes; how they can
be used to minimize and remove serious conflict in our lives. The text includes vignettes, anecdotes, personal
inventories, illustrations and concrete exercises.

While general readers will find this text of interest, it will also provide valuable information for students of
psychology, sociology, business management, human resources and family studies.
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From reader reviews:

Nannie Hernandez:

Inside other case, little individuals like to read book The Art of Managing Everyday Conflict: Understanding
Emotions and Power Struggles. You can choose the best book if you appreciate reading a book. Given that
we know about how is important a book The Art of Managing Everyday Conflict: Understanding Emotions
and Power Struggles. You can add knowledge and of course you can around the world by the book.
Absolutely right, simply because from book you can understand everything! From your country till foreign
or abroad you can be known. About simple factor until wonderful thing you could know that. In this era, we
can easily open a book as well as searching by internet product. It is called e-book. You may use it when you
feel fed up to go to the library. Let's go through.

Marie Brenneman:

The book The Art of Managing Everyday Conflict: Understanding Emotions and Power Struggles gives you
the sense of being enjoy for your spare time. You need to use to make your capable a lot more increase.
Book can to become your best friend when you getting anxiety or having big problem along with your
subject. If you can make reading a book The Art of Managing Everyday Conflict: Understanding Emotions
and Power Struggles to be your habit, you can get more advantages, like add your capable, increase your
knowledge about many or all subjects. You are able to know everything if you like available and read a
guide The Art of Managing Everyday Conflict: Understanding Emotions and Power Struggles. Kinds of
book are several. It means that, science book or encyclopedia or other people. So , how do you think about
this publication?

Richelle Johnson:

Often the book The Art of Managing Everyday Conflict: Understanding Emotions and Power Struggles has a
lot associated with on it. So when you read this book you can get a lot of advantage. The book was written
by the very famous author. This articles author makes some research just before write this book. This
specific book very easy to read you can get the point easily after looking over this book.

Henry Heath:

Do you like reading a publication? Confuse to looking for your best book? Or your book was rare? Why so
many query for the book? But just about any people feel that they enjoy for reading. Some people likes
reading, not only science book but also novel and The Art of Managing Everyday Conflict: Understanding
Emotions and Power Struggles or others sources were given information for you. After you know how the
fantastic a book, you feel would like to read more and more. Science publication was created for teacher or
perhaps students especially. Those guides are helping them to add their knowledge. In various other case,
beside science book, any other book likes The Art of Managing Everyday Conflict: Understanding Emotions
and Power Struggles to make your spare time considerably more colorful. Many types of book like here.
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