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Customer Loyalty Isn't Enough—Grow Your Share of Wallet

The Wallet Allocation Rule is arevolutionary, definitive guide for winning the battle for share of customers
hearts, minds, and wallets. Backed by rock-solid science published in the Harvard Business Review and MIT
SJoan Management Review, this landmark book introduces a new and rigoroudly tested approach—the
Wallet Allocation Rule—that is proven to link to the most important measure of customer loyalty: share of
wallet.

Companies currently spend billions of dollars each year measuring and managing metrics like customer
satisfaction and Net Promoter Score (NPS) to improve customer loyalty. These metrics, however, have
almost no correlation to share of wallet. As aresult, the returns on investments designed to improve the
customer experience are frequently near zero, even negative.

With The Wallet Allocation Rule, managers finally have the missing link to business growth within their
grasp—the ability to link their existing metrics to the share of spending that customers allocate to their
brands.

- Learn why improving satisfaction (or NPS) does not improve share.
- Apply the Wallet Allocation Rule to discover what really drives customer spending.
- Uncover new metrics that really matter to achieve growth.

By applying the Wallet Allocation Rule, managers get real insight into the money they currently get from
their customers, the money available to be earned by them, and what it takesto get it. The Wallet Allocation
Rule provides managers with a blueprint for sustainable long-term growth.
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From reader reviews:
Janice Pyles:

The e-book untitled The Wallet Allocation Rule: Winning the Battle for Share is the guide that
recommended to you to learn. Y ou can see the quality of the e-book content that will be shown to an
individual. The language that creator use to explained their ideas are easily to understand. The article author
was did alot of research when write the book, therefore the information that they share for you is absolutely
accurate. Y ou also could get the e-book of The Wallet Allocation Rule: Winning the Battle for Share from
the publisher to make you much more enjoy free time.

Sheila Dickerson:

Y our reading 6th sense will not betray you, why because this The Wallet Allocation Rule: Winning the
Battle for Share e-book written by well-known writer who really knows well how to make book which might
be understand by anyone who read the book. Written within good manner for you, still dripping wet every
ideas and writing skill only for eliminate your current hunger then you still skepticism The Wallet Allocation
Rule: Winning the Battle for Share as good book not just by the cover but also with the content. Thisis one
book that can break don't evaluate book by its cover, so do you still needing yet another sixth sense to pick
that!? Oh come on your reading sixth sense already told you so why you have to listening to an additional
sixth sense.

Raymond Crandall:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you might have it
in e-book way, more simple and reachable. This The Wallet Allocation Rule: Winning the Battle for Share
can give you alot of good friends because by you looking at this one book you have issue that they don't and
make a person more like an interesting person. That book can be one of one step for you to get success. This
publication offer you information that might be your friend doesn't understand, by knowing more than
various other make you to be great persons. So , why hesitate? We need to have The Wallet Allocation Rule:
Winning the Battle for Share.

Michael Spicer:

Y ou can get this The Wallet Allocation Rule: Winning the Battle for Share by look at the bookstore or Mall.
Just simply viewing or reviewing it could possibly to be your solve difficulty if you get difficulties for ones
knowledge. Kinds of this guide are various. Not only by means of written or printed but can you enjoy this
book by e-book. In the modern erajust like now, you just looking by your mobile phone and searching what
their prablem. Right now, choose your own personal ways to get more information about your reserve. It is
most important to arrange you to ultimately make your knowledge are still update. Let's try to choose proper
ways for you.
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