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Many reference librarians have been highly critical about unobtrusive evaluation studies. But can their
opposition be justified? Or is it just a way to detract attention from serious shortcomings in reference
service? How can government documents reference service, and reference service in general, be improved?
Do librarians have enough general and subject-specific knowledge to provide informed and intelligent
answers to reference questions? Would any business or non-profit organization be satisfied with the
traditional 55 percent efficacy rate in reference service revealed by unobtrusive evaluation studies?

Long a controversial topic in the specialized world of reference librarianship, unobtrusive evaluation is
nevertheless a useful tool in gauging the degree to which reference librarians are effectively performing their
jobs. Based on a nationwide study of government documents reference service in Canada, this book
examines the broad philosophical implications of negative attitudes to unobtrusive evaluation studies within
libraries. It also discusses what really happens when librarians make referrals to external sources. Drawing
on the insights of such library educators as Margaret Hutchins, S. R. Ranganathan, and James Wyer, it also
suggests overlooked ways that may help reference librarians deliver better reference service. Finally, it
argues that such proposals as certification and recertification of reference librarians need to be seriously
considered if librarians do not willingly take personal responsibility for improving their own knowledge
levels.
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From reader reviews:

David Munsch:

The event that you get from Unobtrusive Evaluation of Reference Service and Individual Responsibility: The
Canadian Experience (Smithsonian) will be the more deep you looking the information that hide inside the
words the more you get serious about reading it. It doesn't mean that this book is hard to comprehend but
Unobtrusive Evaluation of Reference Service and Individual Responsibility: The Canadian Experience
(Smithsonian) giving you excitement feeling of reading. The article writer conveys their point in certain way
that can be understood by simply anyone who read the item because the author of this book is well-known
enough. This kind of book also makes your own personal vocabulary increase well. That makes it easy to
understand then can go to you, both in printed or e-book style are available. We suggest you for having this
Unobtrusive Evaluation of Reference Service and Individual Responsibility: The Canadian Experience
(Smithsonian) instantly.

Derek Winter:

Precisely why? Because this Unobtrusive Evaluation of Reference Service and Individual Responsibility:
The Canadian Experience (Smithsonian) is an unordinary book that the inside of the guide waiting for you to
snap it but latter it will shock you with the secret it inside. Reading this book beside it was fantastic author
who write the book in such amazing way makes the content within easier to understand, entertaining means
but still convey the meaning entirely. So , it is good for you for not hesitating having this any more or you
going to regret it. This unique book will give you a lot of benefits than the other book include such as help
improving your proficiency and your critical thinking approach. So , still want to hesitate having that book?
If I were being you I will go to the e-book store hurriedly.

Sarah Winship:

As we know that book is vital thing to add our understanding for everything. By a reserve we can know
everything we really wish for. A book is a group of written, printed, illustrated as well as blank sheet. Every
year was exactly added. This reserve Unobtrusive Evaluation of Reference Service and Individual
Responsibility: The Canadian Experience (Smithsonian) was filled in relation to science. Spend your time to
add your knowledge about your science competence. Some people has various feel when they reading the
book. If you know how big selling point of a book, you can truly feel enjoy to read a guide. In the modern
era like at this point, many ways to get book you wanted.

Tara Huber:

Guide is one of source of understanding. We can add our knowledge from it. Not only for students but also
native or citizen will need book to know the change information of year to be able to year. As we know those
guides have many advantages. Beside all of us add our knowledge, can bring us to around the world. By the
book Unobtrusive Evaluation of Reference Service and Individual Responsibility: The Canadian Experience



(Smithsonian) we can get more advantage. Don't one to be creative people? For being creative person must
choose to read a book. Only choose the best book that suited with your aim. Don't possibly be doubt to
change your life at this book Unobtrusive Evaluation of Reference Service and Individual Responsibility:
The Canadian Experience (Smithsonian). You can more appealing than now.
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