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The proven strategy for driving patient satisfaction, physician engagement, and better clinical outcomes
with improved doctor-patient communication—from the thought leaders at Cleveland Clinic Clinic

This book outlines Cleveland Clinic’s pioneering, nationally-recognized REDE to Communicate™ program,
which the legendary hospital system has used to become aworld leader in relationship-centered
communication.

It reveals why the Clinic made effective communication a top strategic priority and how it successfully
overcame obstacles to implementing it, including internal resistance from physicians, and adapted it for
advanced care providers. This practical guide provides the information decision-makers need to design,
develop, and implement communication skills training in their own institutions. Learn how to:

- Cultivate leadership and clinician support for your new patient experience strategy

- Highlight relationships as a foundation for all communication with patients and colleagues using an
evidence-based framework, the REDE Model (Relationship: Establishment, Devel opment, and
Engagement)

- Build effective and relevant communication skills programs for experienced physicians, residents, and
medical students

- Leverage creative communication skills program design and data transparency to engage physicians and
advanced care providers form various backgrounds and specialties in patient experience

- ldentify common misperceptions and myths in healthcare communication and how to respond to them
successfully



Adrienne Boissy, MD, isthe Chief Experience Officer of Cleveland Clinic.

Timothy Gilligan, MD, is Co-Director of the Center for Excellence in Healthcare Communication (CEHC)
at Cleveland Clinic.
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From reader reviews:
Thomas Barreto:

This Communication the Cleveland Clinic Way: How to Drive a Relationship-Centered Strategy for
Exceptional Patient Experience book is not ordinary book, you have it then the world isin your hands. The
benefit you will get by reading this book is actually information inside this e-book incredible fresh, you will
get facts which is getting deeper anyone read a lot of information you will get. This kind of Communication
the Cleveland Clinic Way: How to Drive a Relationship-Centered Strategy for Exceptional Patient
Experience without we realize teach the one who studying it become critical in imagining and analyzing.
Don't become worry Communication the Cleveland Clinic Way: How to Drive a Relationship-Centered
Strategy for Exceptional Patient Experience can bring any time you are and not make your case space or
bookshelves turn into full because you can have it inside your lovely laptop even cellphone. This
Communication the Cleveland Clinic Way: How to Drive a Relationship-Centered Strategy for Exceptional
Patient Experience having fine arrangement in word and layout, so you will not feel uninterested in reading.

Edward Baca;

Within this erawhich is the greater man or woman or who has ability in doing something more are more
valuable than other. Do you want to become considered one of it? It isjust simple method to have that. What
you must do is just spending your time little but quite enough to possess alook at some books. One of many
booksin thetop list in your reading list is usually Communication the Cleveland Clinic Way: How to Drive a
Relationship-Centered Strategy for Exceptional Patient Experience. This book that is certainly qualified as
The Hungry Slopes can get you closer in becoming precious person. By looking upwards and review this
book you can get many advantages.

Caitlin Cruz:

Aswe know that book is vital thing to add our know-how for everything. By a publication we can know
everything we wish. A book is aset of written, printed, illustrated or maybe blank sheet. Every year had been
exactly added. This book Communication the Cleveland Clinic Way: How to Drive a Relationship-Centered
Strategy for Exceptional Patient Experience was filled about science. Spend your extratime to add your
knowledge about your scientific disciplines competence. Some people has various feel when they reading a
new book. If you know how big benefit of a book, you can feel enjoy to read a e-book. In the modern eralike
currently, many ways to get book you wanted.

Tony Hogan:

E-book is one of source of know-how. We can add our understanding from it. Not only for students and also
native or citizen have to have book to know the revise information of year to be ableto year. Aswe know
those books have many advantages. Beside we add our knowledge, can bring us to around the world. By



book Communication the Cleveland Clinic Way: How to Drive a Relationship-Centered Strategy for
Exceptional Patient Experience we can take more advantage. Don't someone to be creative people? To be
creative person must prefer to read a book. Only choose the best book that suited with your aim. Don't end
up being doubt to change your life at this time book Communication the Cleveland Clinic Way: How to
Drive a Relationship-Centered Strategy for Exceptional Patient Experience. Y ou can more appealing than
NOwW.
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