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The press has called Tekserve Corporation, the idiosyncratic Macintosh repair store in New York City, "The
Epicenter of Mac Culture in NYC", "The leader in Apple triage services" and "warm and eclectic - maybe
even a little eccentric".Unfortunately, not everyone can get down to Tekserve's West 23rd St location for the
clear, down-to-earth Mac troubleshooting advice that Tekserve's owners dispense. For the rest of us, O'Reilly
& Associates has published the Macintosh Troubleshooting Pocket Guide ($12.95) written by David Lerner
and Aaron Freimark, of "the world's best Macintosh repair shop".This slim pocket guide has the answers to
frequently asked Macintosh troubleshooting questions. Imagine the quirky record store in the movie "High
Fidelity," or the popular "Car Talk" show on National Public Radio, and you'll have a good idea of this
book's flavor.Tekserver has long provided its customers with a free "Frequently Asked Questions" document.
We recently discovered this FAQ sheet and realized that-- like New York itself-- it was too good to leave just
for the New Yorkers. With the help of Tekserve, we turned this FAQ sheet into the Macintosh
Troubleshooting Pocket Guide.The Macintosh Troubleshooting Pocket Guide covers the most common user
hardware and software trouble, from disks stuck in drives to lost files. It's not just a book for Mac OS X
(although it includes tips for OS X and Jaguar, the latest release), it's for anyone who owns a Mac of any
type-- there are software tips going back as far as OS 6. The Macintosh Troubleshooting Pocket Guide
distills the answers to the urgent questions that Tekserve's employee's answer every week into a handy guide
that fits in your back pocket or alongside your keyboard.
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From reader reviews:

Carlos Garcia:

As people who live in often the modest era should be update about what going on or info even knowledge to
make these individuals keep up with the era that is always change and move forward. Some of you maybe
will update themselves by studying books. It is a good choice for you but the problems coming to an
individual is you don't know what kind you should start with. This Macintosh Troubleshooting Pocket Guide
for Mac OS is our recommendation to cause you to keep up with the world. Why, as this book serves what
you want and want in this era.

Mary Fleeman:

Reading can called imagination hangout, why? Because while you are reading a book specifically book
entitled Macintosh Troubleshooting Pocket Guide for Mac OS your mind will drift away trough every
dimension, wandering in most aspect that maybe unidentified for but surely can be your mind friends.
Imaging each word written in a guide then become one type conclusion and explanation which maybe you
never get previous to. The Macintosh Troubleshooting Pocket Guide for Mac OS giving you a different
experience more than blown away your thoughts but also giving you useful information for your better life in
this particular era. So now let us show you the relaxing pattern this is your body and mind are going to be
pleased when you are finished reading through it, like winning an activity. Do you want to try this
extraordinary shelling out spare time activity?

Peggy Nunes:

You may spend your free time to read this book this book. This Macintosh Troubleshooting Pocket Guide for
Mac OS is simple to create you can read it in the playground, in the beach, train in addition to soon. If you
did not have much space to bring the printed book, you can buy the particular e-book. It is make you easier
to read it. You can save the book in your smart phone. Therefore there are a lot of benefits that you will get
when one buys this book.

Laree Drummond:

Many people spending their moment by playing outside together with friends, fun activity together with
family or just watching TV all day long. You can have new activity to pay your whole day by studying a
book. Ugh, you think reading a book can really hard because you have to take the book everywhere? It fine
you can have the e-book, getting everywhere you want in your Mobile phone. Like Macintosh
Troubleshooting Pocket Guide for Mac OS which is having the e-book version. So , why not try out this
book? Let's find.
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